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ELECTRICITY TARIFFS — INCREASES 

Statement 

HON KATE DOUST (South Metropolitan — Deputy Leader of the Opposition) [9.29 pm]: There is an 
article in today’s The West Australian about electricity prices and their impact upon families. Some statistics are 
quoted in the article relating to the number of people who have had to seek financial assistance because of the 
hardship that has been imposed upon them and because of the increases that have occurred as a result of power 
price increases over the past couple of years. I think there has been an increase of more than 50 per cent of 
people seeking financial assistance in the past year. About 143 000 people have sought financial assistance to 
pay their power bills. The Minister for Energy was quoted as saying that some people may have sought 
assistance as a result of the Synergy billing system changing but he admitted that most of it was probably related 
to the increase in power prices.  

I wanted to speak about this issue because it is an ongoing issue; it comes up almost weekly. The media 
constantly ask for comment on this issue because so many people have had difficulties. Last week an Economic 
Regulation Authority report was presented that canvassed a range of breaches that had occurred. Synergy had 
breached its agreements. The most significant one pertained to the problems with the billing system and the fact 
that people had not received bills on time. That has caused hardship for a lot of people. Even as late as December 
last year it was reported to us that about 300 people in two retirement villages in Mandurah had not had a power 
bill since about June or July last year. That was the latest example that we had. Seniors get very anxious about 
such things. They like to pay their bills on time. They like to allocate funds and ensure that everything is on 
track. For example, my father has everything listed. He is a senior and he has also experienced billing problems 
with Synergy. These types of events cause distress in the community. I congratulate the ERA for its most recent 
report and inquiry into how Synergy conducts its business. The opposition has been raising these matters for an 
extended period. We have been talking about the problems associated with the billing process that Synergy put 
in place and the fact that tens of thousands of people had delayed power bills and when they finally got them, 
they were quite excessive. I know that Hon Ljiljanna Ravlich has been pursuing this matter on behalf of some of 
her constituents who have not only received delayed bills but have also received outrageously priced bills for the 
power usage in their homes. It has been quite differential.  

As well as the billing issue, I think about 15 other breaches were listed in the ERA report. The ERA conducts 
inquiries into the various utilities and puts these excellent reports out but the problems seem to be ongoing. At 
some point the minister has to say to these utilities, “You are charging higher prices but you are not delivering 
service to the consumer. You are not ensuring that they get their bills on time. You are not ensuring that they get 
proper advice and proper service.” 

Another issue has also raised its head. Unfortunately, I do not have the information in front of me but Western 
Power is about to more than double the fee charged when people need their power disconnected if they need 
some rewiring done or they need an outage for some reason. The charge for that disconnection or reconnection is 
about $250. The charges will more than double, and almost triple in some cases. It is really difficult to 
understand how Western Power can justify these exorbitant price increases that ordinary consumers will have to 
pay if they want to ensure that they have properly wired houses. Imagine living in an old house and having issues 
with the wiring and having to call in an electrician to ensure that everything is safe and the wiring was up to 
scratch. For a pensioner, the difference between finding $250 to pay for Western Power to turn the power off and 
then turn it back on again and $550 or $670 or thereabouts in some cases is a massive amount for a person on a 
low income.  

It is a shame that the minister is away on urgent parliamentary business. I ask him to give consideration—I hope 
he reads Hansard tomorrow—to this matter and explain why Western Power will put up these prices. I think 
they come into play from 1 April. There has been nothing in the media about it. There has been no 
announcement or capacity for the community to prepare for yet another increase. This is an important issue. For 
the past two years or so the Western Australian community has been constantly hit with sharp increases not just 
to their tariffs but to a range of other charges associated with accessing these various power utilities and their 
services. Enough is enough. People have had a gutful. They cannot afford these bills and the government will 
have to address this. It will have to ask what is fair and equitable. I do not think putting up the price for 
disconnection and a reconnection for a planned outage is fair and equitable to people in the community.  

Hon Ljiljanna Ravlich: You’re kidding! You have to pay for a planned outage? 

Hon KATE DOUST: Yes. It is one thing for somebody to come in and change an RCD, or residual current 
device, which is totally different—it costs about $500 to do that—but to charge somebody to flick the switch on 
and off is excessive. I would like the minister to explain to members in this chamber why this type of change is 
being implemented and why it has been done so quietly in the hope that people will not notice. They will wake 
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up on 1 April—it is a bit like an April Fool’s Day joke—and guess what? The bill has gone up again! The 
minister should explain why this price increase is being justified for this service because it is another impost on 
families in this state.  

I wanted to jump to my feet to put on the record that we are facing another cost increase. An unexpected, unfair 
cost increase is being imposed on our community. Again, this minister is asleep at the wheel, allowing these 
things to go through to the keeper and washing his hands of the consequences afterwards. The government needs 
to take responsibility. The minister needs to deal more effectively with the utilities and say to them, “Be 
reasonable. Make sure that if you are going to provide a service, it is reasonable for the community.” Based upon 
the reports provided last week by the ERA into Synergy and its numerous breaches of its agreements and based 
upon previous reports on Western Power and Horizon, there is a real problem and a real issue in this state with 
the degree and quality of service provided to power utility consumers. The government needs to address it so that 
people get a better return for the dollars they spend in this area.  
 


